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Key Points

Clearing your browser cache can help fix website issues like outdated content,
loading errors, or login problems.

This guide covers step-by-step instructions for clearing cache in top browsers like
Chrome, Firefox, Safari, and Edge on desktop and mobile.

The process is simple and beginner-friendly, with screenshots to assist you.

What is a Browser Cache?

A browser cache is a temporary storage area where your browser saves copies of web
pages, images, and other content to speed up loading times when you revisit those pages.
This can make your browsing experience faster and more efficient.

Why Clear the Browser Cache?

Clearing the browser cache can address several common issues:

Outdated Content: Ensures you see the most recent version of web pages.
Loading Errors: Fixes problems where pages fail to load correctly due to corrupted
cache files.

Login Problems: Resolves issues with logging into websites by removing outdated
session data.

Free Up Space: Releases storage space occupied by temporary files.

Regularly clearing your cache can help maintain your browser's efficiency and reliability.

Note: Clearing cache may log users out, requiring login credentials.



How to Clear Cache in Top Browsers

Below are detailed instructions for clearing the cache in the top desktop browsers and their
mobile counterparts where applicable. Follow the steps for your specific browser and

device.

Google Chrome Desktop:

e Open Google Chrome and click on the three dots in the top right corner to open the
menu.

e Select "Settings” > "Privacy and security" > “Delete browsing data”.
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e In the "Delete browsing data" window, select Advanced and the time range (e.g., "All
time"). Check "Cached images and files" and Click "Delete data".

Delete browsing data

Basic Advanced

Time range All time

Browsing history
5,930 items (and more on synced devices)

Download history

215 items

Cookies and other site data
From 2,262 sites (you'll stay signed in to your Google Account)

Cached images and files
319 MB

Passwords and other sign-in data
81 passwords (for dmchomes.com, paramgaming.com, and 79 more,
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Google Chrome Mobile:

e Open Chrome and tap the three dots in the top right
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e Select "Settings".
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e Select "Privacy and security".

¢ Settings

You and Google
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Search engine

Google

Privacy and security

Safety check
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Payment methods

Addresses and more

Autofill services

Advanced

Tabs

Homepage

On

New tab page cards

Toolbar shortcut




e Select "Delete browsing data"

< Privacy and security
Privacy

Delete browsing data

Delete his cooloes, site data, cache

Privacy Guide

Review key privacy and security controls

Third-party cookies

Third-party cookies are blocked in Incognito mode

Ad privacy

\ow you ads

Send a “Do Not Track” request

Preload pages

Standard preloading

Lock Incognito tabs when you leave Chrome
€ > open Incognito tabs

Security

Safe Browsing

Standard protection is on

Warn you if a password was compromised in a data

Use secure DNS

Automatic




Check "Cached images and files" and tap "Delete data”

¢ Delete browsing data

Time range Last hour

Browsing histon
() 9 y

12 tems

Cookies and site data

ites. Signs you out of most sites

Cached images and files
10.9 MB. Some sites may load more slowly on your next
visit

Tabs

2 tabs on this device

Saved passwords

None

Autofill form data

None

Site settings 0

pesn't sign you out of your Google Account




e Open Firefox and click the menu button (three lines) in the top right.
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Go to "Privacy & Security" and in "Cookies and Site Data", click "Clear Data”.

) Get Fircfox for desktop — Moz X §83 Settings

C *) Firefox about:preferences#privacy

quick access, place your bookmarks here on the bookmarks toolbar.

€§3 General

Custom
@ Home Choose which trackers and scripts to block.

Q Search

< Website Privacy Preferences

Tell websites not to sell or share my data

Q Sync

3 Firefox Labs Cookies and Site Data

. currently using Clear Data... B
m More from Mozilla
Manage Data...

Delete cookies and site data when Firefox is closed

Manage Exceptions...

Check "Temporary cached files and pages" and Click “Clear".

Clear browsing data and cookies
When: Last hour

Browsing & download history

Cookies and site data (770 bytes)

ign you out of sites or empty shopping carts

‘emporary cached files and pages (31.7 MB)

cl

Saved form info
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Site settings

Resets your permissions and site preferences to original settings




Mozilla Firefox Mobile:

e Open Firefox and tap the three dots in the top right.
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e Go to “Delete browsing data”

& Settings

Set as default browser

Privacy and secunty
Private browsing

HTTPS-Only Mode
Off

Enhanced Tracking Protection
Standard

Site settings
Delete browsing data

Delete browsing data on quit
off

Notifications

Not allowed

Data collection

Extensions

Open links in apps
Ask before opening

External download manager

Remote debugging via USB

Rate on Google Play

About Firefox



e Check "Cached images and files” and Tap "Delete browsing data".

Delete browsing data

Open tabs
1 tabs

Browsing history

3 addresses

Cookies and site data
You'll be logged out of most sites

Cached images and files

Frees up storage space

Site permissions

Downloads

Delete browsing data




Microsoft Edge Desktop:

e Open Microsoft Edge and click on the three dots in the top right.
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Go to "Privacy, search, and services" > "Clear browsing data”
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1] Clear browsing data “¢ Typo protection 1@ Clear browsing data on close % Tracking prevention

) Profiles
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Privacy, search, and services .
G Appearance
. Clear browsing data
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About Microsoft Edge

Select the time range and check "Cached images and files". And Click "Clear now".

Delete browsing data

Time range

Last hour

Browsing history

Download history

Cookies and other site data

Cached images and files

This will clear your data across all your synced devices signed in to
. To clear browsing data from this
device only,

Clear now




Microsoft Edge Mobile:

e Open Edge and tap the menu (three lines or dots) on the lower right.

v News and more

Search or type URL




e Select "Settings"
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Go to "Privacy and security".

< Settings

g Setas default browser
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Privacy and security
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General
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New tab page

Set Microsoft Edge as default
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e Tap "Delete browsing data".

€« Privacy and security

Delete browsing data

Diagnostic data

Personalization & advertising
Off

Site settings

Show me search and site suggestions using my typed characters
On

Show me suggestions from history, favorites and other data on this
device using my typed characters
On

Improve quality of shortcuts on homepage

Protection report

Tracking prevention
On

Block ads
Off

Azure AD password SSO
off

Do Not Track
Off

SmartScreen
On




e Choose the time range and “Cached images and files”. Tap "Delete data”.

< Delete browsing data

Clear browsing data upon exit
off

Time range

Browsing history
o None

Cookles and site data
From 9 sites. Signs you out of most sites

Cached images and files

6.1 MB. Some sites may load more slowly on your next
visit

Tabs
1 tab on this device

Saved passwords
None

Autofill form data
None

Site settings
None

Marage your data



Safari Desktop:

e Open Safari.
e Click "Safari" in the menu bar, then “Settings".
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google.com

G Google
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Quit Safari

Google

Google Search I'm Feeling Lucky

e Go to the "Advanced" tab.
e Check "Show Develop menu in menu bar".
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Show Develop menu i@ ?




e Close Preferences.
e Click "Develop" in the menu bar, then "Empty Caches".

—
File Edit View History Bookmarks. Develop |Window Help
~—

OPEPace With >
° D < coe google.com

User Agent >
) MacBook Pro > Sj0es

Gma

Service Workers >

Web Extension Background Pages >

Experimental Features >

Enter Responsive Design Mode
Show Snippet Editor

Connect Web Inspector
Show JavaScript Console
Show Page Source

Show Page Resources

Go gle

Start Element Selection

Enable Intelgemt TR e TTe e o Dan00 ode X & @

Disable Images
Disable Styles

Disable JavaScript
Disable Extensions.

Google Search I'm Feeling Lucky

Disable Site-specific Hacks Google offered in: Filipino Cebuano
Disable Local File Restrictions
Disable Cross-Origin Restrictions

WebRTC >

Allow JavaScript from Smart Search Field
Allow JavaScript from Apple Events
Allow Remote Automation

Allow Unsigned Extensions

Get Safari Technology Preview

Safari Mobile:

e Open “Safari”.
e Tap “Book Icon”
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e In “History”, Tap “Clear".
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e Confirm by choosing the timeframe and tapping "Clear History".
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