
 

Key Points 
● Clearing your browser cache can help fix website issues like outdated content, 

loading errors, or login problems. 
● This guide covers step-by-step instructions for clearing cache in top browsers like 

Chrome, Firefox, Safari, and Edge on desktop and mobile. 
● The process is simple and beginner-friendly, with screenshots to assist you. 

What is a Browser Cache? 
A browser cache is a temporary storage area where your browser saves copies of web 
pages, images, and other content to speed up loading times when you revisit those pages. 
This can make your browsing experience faster and more efficient. 

Why Clear the Browser Cache? 
Clearing the browser cache can address several common issues: 

● Outdated Content: Ensures you see the most recent version of web pages. 
● Loading Errors: Fixes problems where pages fail to load correctly due to corrupted 

cache files. 
● Login Problems: Resolves issues with logging into websites by removing outdated 

session data. 
● Free Up Space: Releases storage space occupied by temporary files. 

Regularly clearing your cache can help maintain your browser's efficiency and reliability. 

Note: Clearing cache may log users out, requiring login credentials.  



How to Clear Cache in Top Browsers 
Below are detailed instructions for clearing the cache in the top desktop browsers and their 
mobile counterparts where applicable. Follow the steps for your specific browser and 
device. 

Google Chrome Desktop: 

● Open Google Chrome and click on the three dots in the top right corner to open the 
menu. 

● Select "Settings”  > "Privacy and security" > “Delete browsing data”. 

 

 



● In the "Delete browsing data" window, select Advanced and the time range (e.g., "All 
time"). Check "Cached images and files"  and Click "Delete data".  

    



Google Chrome Mobile: 

● Open Chrome and tap the three dots in the top right  

● Select "Settings". 



● Select "Privacy and security". 



● Select "Delete browsing data" 



● Check "Cached images and files" and tap "Delete data” 



● Open Firefox and click the menu button (three lines) in the top right. 
 

● Select “Settings”  
 



● Go to "Privacy & Security" and in "Cookies and Site Data", click "Clear Data”. 

● Check "Temporary cached files and pages" and Click “Clear". 

 
 
 
 
 
 
 
 
 
 
 
 
 



Mozilla Firefox Mobile: 

● Open Firefox and tap the three dots in the top right. 

● Select “Settings". 



● Go to “Delete browsing data”  



● Check "Cached images and files” and Tap "Delete browsing data". 

           



Microsoft Edge Desktop: 

● Open Microsoft Edge and click on the three dots in the top right. 

● Select “Settings". 
 



● Go to "Privacy, search, and services" > "Clear browsing data” 

● Select the time range and check "Cached images and files". And Click "Clear now". 



Microsoft Edge Mobile: 

● Open Edge and tap the menu (three lines or dots) on the lower right. 



● Select "Settings" 



● Go to "Privacy and security". 



● Tap "Delete browsing data". 



● Choose the time range and “Cached images and files”. Tap "Delete data”. 



Safari Desktop: 

● Open Safari. 
● Click "Safari" in the menu bar, then “Settings". 

● Go to the "Advanced" tab. 
● Check "Show Develop menu in menu bar". 



● Close Preferences. 
● Click "Develop" in the menu bar, then "Empty Caches".  

 

Safari Mobile: 

● Open “Safari”. 
● Tap “Book Icon” 



● In “History”, Tap “Clear". 

● Confirm by choosing the timeframe and tapping "Clear History". 


